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    Vision of the University: 

To be the premier institution that offers teaching and learning programmes of the best quality, graduate 

students who excel and become leaders in the chosen profession contributing to the community, the nation and the 

world, and prepares individuals of the highest moral fibre. The vision of university is: 

To create an ideal society and an intellectual environment that initiates, nourishes and perpetuates values 

of co-existence and to fulfil and achieve excellence. 

The university, under the dynamic leadership of our honourable Vice-chancellor is working on quite a 

few ambitious plans. The idea is to develop the university as a knowledge city. 

 
Study Centre for Social Work: 

The department has organized Invited Talks, Workshops and Seminars to improve the knowledge of 

students regarding the latest developments in the field of Social Work Faculty: 

Faculty: 
 
 
 
 
 
 
 
 
 
 
 
 

Admission Procedure: 

The admission will be done as per merit of qualifying examinations. 
 
 

PROGRAMME OUTCOMES (POs) 

PO# PROGRAMMEOUTCOMES 

PO1 Critical Thinking: Inculcate critical thinking to carry out scientific 

investigation objectively. Formulate coherent arguments; critically evaluate 

practices, policies and theories by following scientific approach to knowledge 

development. Critically evaluate ideas, evidence and experiences from an open- 

minded and reasoned perspective. 

1. Prof. Shreekant Mishra Prof-in-Charge 

2. Dr. Shashank Pandey Full Time Faculty 

3. Dr. Preetam Singh Full Time Faculty 

4. Mr. Sunit Kuma Dwivedi Full Time Faculty 

5. Dr. Shalini Sharma 
 

Full Time Faculty 

Programme           :                  B.S.W. 

Duration               :             8 Semesters (Four Year) 

Eligibility             :             10+2 with 45% marks obtained 



PO2 Scientific Communication Skills: Imbibe effective scientific and / or 

technical communication in both oral and writing. Ability to show the 

importance of the subject as precursor to various scientific developments since 

the beginning of the civilization. 

PO3 Social Interaction: Elicit views of others, mediate disagreements and help 

reach conclusions in group settings. 

PO4 Enlightened Citizenship: Create awareness to become an enlightened citizen 

with commitment to deliver one’s responsibilities within the scope of bestowed 

rights and privileges. 

PO5 Ethics: Continue to acquire relevant knowledge and skills appropriate to 

professional activities and demonstrate highest standards of ethical issues in the 

subject concerned. Ability to identify unethical behaviour such as fabrication, 

falsification or misrepresentation of data and adoptive objective, unbiased and 

truthful actions in all aspects. 

PO6 Environment and Sustainability: Understand the issues of environmental 

contexts and sustainable development. 

PO7 Lifelong Learning: Ability to think, acquire knowledge and skills through 

logical reasoning and to inculcate the habit of self-learning throughout life, 

through self- paced and self- directed learning aimed at personal development, 

and adapting to changing academic demands of work place through knowledge/ 

skill development/ reskilling. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PROGRAMME SPECIFIC OUTCOME (B.S.W.) 

 

PSO # PROGRAMME SPECIFIC OUTCOME 

PSO 1 To gain a functional knowledge of theoretical concepts and experimental 

Aspects of Social Work and their applications in the day-to-day life. 

PSO 2 To integrate the gained knowledge with various contemporary and 

evolving areas in Social Work. 

PSO 3 To understand, analyze, plan and implement qualitative as well as 

quantitative, analytical and therapeutic –based problems related to Human 

Behaviour and Social Work. 

PSO 4 Provide students with opportunities to apply the concepts learnt in the class- rooms 

to real life situations. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Bachelor of Social Work (BSW)  
Study Centre for Social Work 
A.P.S. University, Rewa (M.P.) 

Programme Structure  
(As per NEP 2020 and CBCS Ordinance 14 (A) 

 
EXAMINATION SCHEME 

 
Ist Year 

S.No. Paper Name Theory Internal 
Assessment 

Total Max. 
Marks 

Credits 
 

Max. Min. Max. Min. 

 Semester - I 

1. Paper - 101 (Major Core) Foundations of Social Work 60 21 40 20 100 6 

2. Paper – 102 (Minor Core) Psychology and Social Work 60 21 40 20 100 6 

3. Paper – 103 (Generic Elective (GE)* Introduction to 

Contemporary Indian Society  

60 21 40 20 100 4 

4. Paper – 104 (Ability Enhancement Course) (AEC) Hindi 

Language 

60 21 40 20 100 4 

Semester Total    400 20 

Cumulative Total 400 20 

Semester - II  

1. Paper - 201 (Major Core) Social Case Work 60 21 40 20 100 6 

2. Paper – 202 (Minor Core) Social Science Concepts and 

Social Work 

60 21 40 20 100 6 

3. Paper – 203 (Generic Elective (GE)* Community 

Psychology  

60 21 40 20 100 4 

4. Paper – 204 (Ability Enhancement Course) (AEC) 

Environmental Studies  

60 21 40 20 100 4 

Semester Total   400 20 

Cumulative Total 800 40 

 
* Students may choose this course as a Generic Elective or may choose a Generic Elective Course offered  in 

other UTDs at the same level or may choose offered by MOOCs through SWAYAM. 

* The student will be awarded Certificate in Bachelor of Social Work (CBSW) on successful completion  of 

first year.  

 
 
 
 



Bachelor of Social Work (BSW)  
Study Centre for Social Work 
A.P.S. University, Rewa (M.P.) 

Programme Structure  
(As per NEP 2020 and CBCS Ordinance 14 (A) 

 
EXAMINATION SCHEME 

 
Ist Year 

S.No. Paper Name Theory Internal 
Assessment 

Total Max. 
Marks 

Credits 
 

Max. Min. Max. Min. 

 Semester - I 

1. Paper - 101 (Major Core) Foundations of Social Work 60 21 40 20 100 6 

2. Paper – 102 (Minor Core) Psychology and Social Work 60 21 40 20 100 6 

3. Paper – 103 (Generic Elective (GE)* Introduction to 

Contemporary Indian Society  

60 21 40 20 100 4 

4. Paper – 104 (Ability Enhancement Course) (AEC) Hindi 

Language 

60 21 40 20 100 4 

Semester Total    400 20 

Cumulative Total 400 20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Study Centre for Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. SEMESTER: I 

Subject: Paper - 101 (Major Core) Foundations of Social Work 

Course Objectives 
 

1. To understand history and evolution of social work profession, both in India and the West. 

2. To develop insights into the origin and development of ideologies and approaches to social change. 

3. To develop Skills to understand contemporary reality in its historical contest. 

4. To understand of Gandhian Philosophy. 

Course Learning Outcomes (CO) 

CO1: Able to understand social work as a profession. 

CO2: Able to understand various ideologies of social work. 

CO3: Able to demonstrate awareness of values and ethics of the social work profession. 

CO4: Develop Skills to understand contemporary reality in its historical contest. 

CO5: Understand of Gandhian Philosophy. 

 Unit - I 

An Introduction to Social Work 

1.  Social Work: Concept, Meaning, Definition and Objectives 

2.  Social Work: Nature, Scope and Functions 

3.  Emergence of Social Work: UK, USA, India  

Unit - II 

Gandhian Philosophy of Social Work 

1.  Gandhian Philosophy of Social Work 

2.  Salient Features of Gandhian Thought 

3.  Gandhian Values and Concept of help 

Unit - III 

Values and Ethics in Social Work Practice 

1.  Assumptions and Values of the Social Work 

2.  Codes of Ethics 

3.  Principles of Social Work 

Unit - IV 

Social Work Profession in India 

1.  Profession: Meaning Definition and Attributes 



2.  Professionalization of Social Work in India 

3.  Issues and Challenges before Social Work Profession 

Unit - V 

Approaches and Ideologies 

1.  Professional v/s Voluntary Approaches to Social Work 

2.  Ideology of Action Groups and Social Movements 

3.  Generalist Approach Groups and Social Movements 

Key Words: Social Work, Values and Ethics, Philosophy, Professional Attributes and Social 

Work Practice. 

References: 

 Annie Pullen-Sansfacon (2003), The Ethical Foundations of Social Work, Stephen Cowden 

Routledge. 

 Banks, S. (1995), Ethics and Values in Social Work: Practical Social Work Series, London: 

Macmillan Press Ltd. 

 Compton, B.R. (1980), Introduction to Social Welfare and Social Work. Illinois: The Dorsey 

Press. 

 Desai, Murli, (2006), Ideologies and Social Work: Historical and Contemporary Analyses, 

Rawat Publication, New Delhi. 

 Friedlander, Walter A. (1977) Concepts and Methods of Social Work, New Delhi: Prentice 

Hall of India Pvt. Ltd. 

 Heun, Linda R., Heun, Richard E. (2001) Developing Skills for Human Interaction, London: 

Charles E. Merrill Co. 

 Jacob, K.K. (Ed.) (1994) Social Work Education in India - Retrospect and Prospect Udaipur, 

Himansu Publications. 

 Joseph, Sherry (Ed.) (2000) Social Work: In the Third Millennium (Some Concerns and 

Challenges), Sriniketan, Department of Social Work, Visva-Bharati.  

 National Association of Social Workers. (2008) Coce of Ethics of the National Association of 

Social Workers. Washington, D.C.: NASW Press. 

 O' Hagan, Kieran, Kingsley, Jessica (2003) Competence in Social Work Practice - A Practical 

Guide for Professionals, London. 

 Reamer and Fredric (2005) Social Work Values and Ethics, New Delhi: Rawat Publication. 

 Singh, D.K. and Bhartiya, A.K. (2010) Social Work: Concept and Methods. Lucknow: New 

Royal Book Company. 

 Skidmore, Rex A. (1982), Introduction to Social Work, New Jersey, Thackeray, Milton G. 

Prentice-Hall, Englewood Cliffs. 



 Surendra Singh (Chief Editor). (2012): Encyclopedia of Social Work in India. Lucknow: New 

Royal Book Company.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Study Centre For Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. Semester: I                   

Subject: Paper – 102 (Minor Core) Psychology and Social Work 

Course Objectives 

1. To understand psychological concepts and its relevance to Social Work. 

2. To understand determinants and processes of Personality Development. 

3. To understand the basic concepts and processes in social psychology and its relevance to Social 

Work. 

4. To understand Social Attitudes and Social Cognition. 

5. To understand Psycho-Social Behaviour.  

Learning Outcomes 

CO1: Able to understand psychological concepts and its relevance to Social Work. 

CO2: Able to understand determinants and processes of personality development. 

CO3: Able to understand the basic concepts and processes in social psychology and its relevance to Social 

Work. 

CO4: Able to understand social attitudes and social cognition. 

CO5: Able to understand psycho-social behaviour.  

Unit - I 

Introduction to Psychology  

1.    Psychology Concept, Definition and Relevance to Social Work.  

2.  Motivation and Learning: Meaning and Definition of Learning, Concept and Factors,  

 Affecting Motivation. 

3.  Emotion and Intelligence: Concept, Factors, Affecting Emotion and Intelligence.  

Unit - II 

Human Growth and Personality 

1.  Human Growth and Development Meaning and Stages. 

2.  Personality: Concept and Determinants. 

3.  Theories of Personality, Freud, B.F. Skinner and Carl Rogers.  

Unit - III 

Introduction to Social Psychology 

1.  Social Psychology: Concept, Definition and Relevance to Social Work. 

2.  Group: Concept Meaning and Definition Influence of Groups on Individual Behaviour.  



3.  Social Influence and Interpersonal Attraction: Definitions Features and Factors. 

Unit - IV 

Social Attitude and Social Cognition 

1.  Social Attitude: Meaning, Definition Features and Formation. 

2.  Perception, Social Perception - Meaning and Concept, Self Concept and Self Esteem. 

3.  Social Cognition: Definition Feature, Stereotypes and Prejudices.   

Unit - V 

Collective Behaviour  

1.  Collective Behaviour: Characteristics and Dynamics.  

2.  Leadership: Meaning, Definition, Traits and Functions. 

3. Public Opinion and Propaganda. 

Key Words: Psychology, Human Growth, Personality, Collective Behaviour, Public 

Opinion, Perception and Social Attitude.   

Reference: 

 Atkinson, R. L., Atkinson, R. C., Smith, E. E., Bem, D. J. and Hilgard, E. R. (2013).  

Introduction to Psychology. New York: H. B. J. Inc.  

 Baron, R.A. and Byron, D. (1998). Social Psychology. New Delhi: Prentice Hal.  

 Dandapani, S. (2005). General Psychology. Hyderabad: Neel Kamal Publications.  

 Elizabeth, H. (1968). Development Psychology. New York: Mc Graw Hill.  

 Feldman, R.S. (1985). Social Psychology: Theories, Research and Applications. New York: 

McGraw hill.  

 Feldman, R.S. (1997). Understanding Psychology. New Delhi: Mc Graw Hill.  

 Hall, C.S. Lindzey, G. and Cambell J.B. (2004). Theories of Personalities. New York: Wiley 

M.  

 Kuppuswamy, B. (1972). Elements of Social Psychology. New York: Asian Publishing 

House.  

 Morgan, C.T., King, R.A. Weisz, J.R., Schopler, J. (2001). Introduction to Psychology. New 

Delhi: Tata McGraw and Hill.  

 Myers, D.G. (2005). Social Psychology (8th ed.). New Delhi: Tata McGraw Hill Pub. Co. 

Ltd. 

 

 

 

 

 



Study Centre For Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. Semester: I                   

Subject: Paper – 103 (Generic Elective (GE)* Introduction to Contemporary 

Indian Society 

Course Objectives 

1. To understand History evolution of Indian Society. 

2. To understand basic Various Concept of Society. 

3. To understand Skills to understand Concept of Social System. 

4. To understand essential Elements of Society. 

 Learning Outcomes 

CO1: Able to understand Indian Society. 

CO2: Able to understand Various Social Groups and Institution. 

CO3: Able to demonstrate Awareness of Social System and Elements of Society. 

CO4: To understand Skills to understand Concept of Social System. 

CO5: To understand essential Elements of Society.  

Unit - I 

Conceptual Perspectives of Society 

1. Society: Meaning, Definition, Nature, Types, Function 

2. Historical Development of Society: Vaidic Period, Mughal Periods, Modern Period. 

3. Demographic Profile of Indian Society. 

4. Theories of Society. 

Unit - II 

Basic Understanding of Social Groups and Social Institutions 

1. Social Group: Meaning, Definition, Characteristics, Importance. 

2. Types of Group: Primary Group, Secondary Group, Reference Group. 

3. Social Institution: Meaning, Definition, Characteristics, Importance. 

4. Social Institutions: Family, Marriage, Education, Religion, Property. 

Unit - III 

Units of Society 

1. Social Norms: Meaning, Definition, Characteristics and its Role in Society. 

2. Classification of Social Norms: Culture, Traditions, Folkways, Customs, Mores. 

3. Community: Meaning, Definition, Characteristics and Importance. 

 



Unit - IV 

Concepts of Social System 

1.  Social Stratification: Concept, Importance and Forms. 

2.  Status and Roles: Meaning, Definition, Characteristics, Importance. 

3. Caste, Class, Race, Social Mobility: Meaning, Definition, Characteristics and its Role in 

Society. 

4. Social Structure: Meaning, Definition, Characteristics. 

5. Social System: Meaning, Definition, Characteristics, Structure and Funtion. 

Unit - V 

Essential Elements of Society 

1.  Social Process: Meaning, Definition, Characteristics, Importance. 

2.  Forms of Social Process: Cooperation, Accommodation, Assimilation, Competition and    

     Conflict. 

3.  Social Control, Concept, Means and Types. 

4.  Social Change: Meaning, Definition, Characteristics, Types. 

5.  Socialization, Sanskretization, Westernization, Modernization, Globalization, Liberalization  

     Privatization.   

6. State Meaning, Element, Role and Functions. 

7. Concept of Welfare State and Present Trend of Democracy.  

Keywords/Tags: Society, Social Group, Social Institutions. Community, Social Organization,  

Social Structure, Social System, Social Stratification, Social Control, Social Change.  

Reference: 

 Ahuja Ram: Social problems in India (Jaipur, Rawat Publication 1992) 

 Bhusan, Vidya and Sachdev (2006) An introduction to sociology. Allahabad, Kitab Mahal. 

 Davis, K: ManavSamaj (Allahabad: Kitab Mahal-1973) 

 Gupta, M.L.: SamajShastra (Agra: SahityaBhavan Publication, 2021) 

 Harry. M, Johns (1993) Sociology: A systematic introduction. Chennai: Allied Publications 

 Horton, P.S. and Hunt, C.L., (2005) Sociology, New Delhi: Tata McGraw Hill 

 Johnson, H.M.: Sociology A Systematic Introduction (Bombay: Allied Publishers) 

 Mac Iver and Page: Society- An Introductory Analysis (London-Mac Millen 1955) 

 Madan, G.R.: Indian Social problem, Vol. 1 and 2 

 Shankar, Rao CN: Sociuology (S Chand and Company, New Delhi 2006) 

2. Suggestive digital platforms web links 

1. http://www.egyankosh.ac.in/handle/123456789/17065 

2. http://www.ignouhelp.in/ignou-bsw-study-material/ 



3. http://www.rahul-edr.org/pdf/Self-Learning-Materials/Course-2.pdf 

4. http://egyankosh.ac.in/handle/123456789/2418 

5. https://www.slideshare.net/DrJBalamuruganiPhD/social-stratification-30789892 

6.https://www.yourarticlelibrary.com/sociology/social-processes-the-meaning-types-

characteristics-of-social-processes/8545 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Study Centre For Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. Semester: I                   

Subject: Paper – 104 (Ability Enhancement Course) (AEC) Hindi Language 

1-  bl v/;;u ds mijkar vki Hkk"kkvksa esa 'kCn oxksZ vkSj O;kdjf.kd dksfV;ksa esa foHksn dh fLFkfr;ksa 

 ls ifjfpr gksxsaA  

2-  ikfjHkkf"kd 'kCnkoyh ds ifjHkk"kkvksa dh tkudkjh izkIr djsxsaA  

1- mRd`"V lkfgfR;d ikBksa ds v/;;u ls :fp dk fodkl djukA  

2- fgUnh Hkk"kk dk O;ogkfjd KkuA  

3- Hkk"kk&KkuA  

4- lkekU; 'kCnkoyh vkSj fo'ks"k 'kCnkoyh ds v/;;u }kjk Hkk"kk ,oa laLd`fr cks/k dk fodkl djukA  

5- fof'k"V 'kCnkoyh ¼cht 'kCn@dh oMZ½ ls ifjfpr djokrs gq, cks/k ds Lrj dks  fodflr djukA 

6- izfr;ksxh ijh{kkvksa gsrq rS;kj djukA  

7- vfHkO;fDr {kerk dk fodkl 

 fyax] iq:"k] opu]  

 laKk] loZuke] fo'ks"k.k] fØ;k fo'ks"k.k] laca/k lwpkd] leqPp; cks/kd] foLe;kfncks/kdA 

& ifjHkk"kk ,oa fu;e]  

ikfjHkkf"kd 'kCnksa ds mnkgj.k & iz'kklfud] foKku] okf.kT; ,oa ekufodh ds ikfjHkkf"kd 'kCn o muds 

fgUnhA  

izsepUnz& ifjp;] ikB% 'krjat ds f[kykM+h]  

 'kjn tks'kh& tho ij lokj bfYy;kA

i;kZ;okph 'kCn]  

foykse 'kCn]  

vusd 'kCn ds fy, ,d 'kCn]  

i= ys[ku]  

fuca/k ys[ku ,oa vifBr x|ka'k 



1- izsepUnz & ekuljksoj [k.M 3 

2- fgUnh Kku dks'k 

3- bUVj usV lkexz& VSx esa mYysf[kr 

4- iz;kstu ewyd fgUnh  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Bachelor of Social Work (BSW)  
Study Centre for Social Work 
A.P.S. University, Rewa (M.P.) 

Programme Structure  
(As per NEP 2020 and CBCS Ordinance 14 (A) 

 
EXAMINATION SCHEME 

 
Ist Year 

Semester - II  

1. Paper - 201 (Major Core) Social Case Work 60 21 40 20 100 6 

2. Paper – 202 (Minor Core) Social Science Concepts and 

Social Work 

60 21 40 20 100 6 

3. Paper – 203 (Generic Elective (GE)* Community 

Psychology  

60 21 40 20 100 4 

4. Paper – 204 (Ability Enhancement Course) (AEC) 

Environmental Studies  

60 21 40 20 100 4 

Semester Total   400 20 

Cumulative Total 800 40 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Study Centre For Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. Semester: II                  

Subject: Paper - 201 (Major Core) Social Case Work 

Course Objectives 

1. To understand the individual, family and their problems and the social contextual factors affecting them 

2. To understand Social Casework as a method of Social Work practice 

3. To gain knowledge about the basic concepts, tools, techniques, processes and Skills of working with 

individuals 

4. To develop an understanding of application of case work in diverse settings. 

 Learning Outcomes 

CO1: Able to demonstrate familiarity with Casework processes, tools and techniques and their application in 

Professional Social Work Practice.  

CO2: Able  to  develop  skills  of  Observation,  Listening,  Interviewing  and  Home  Visits,  Rapport 

Building, Resource Mobilization and Recording. 

CO3: Understand Social Casework as a method of Social Work practice. 

CO4: Gain knowledge about the basic concepts, tools, techniques, processes and Skills of working with 

individuals. 

CO4: Develop an understanding of application of case work in diverse settings 

Unit - I 

Introduction to Social Casework 

1. Social Casework: Concept, Nature, Scope, Objectives and Importance  

2. Historical Development of Social Casework  

3. Components of Social Casework (Person, Place, Problem and Process)  

4. Principles of Social Casework 

Unit - II 

Understanding Individuals and Problems   

1. Individual: Nature and Needs  

2. Problems Faced by Individuals and Families  

3. Concept of Social Role, Functioning and Coping 

Unit - III 

Tools, Techniques and Skills of Social Casework  

1. Casework Relationship, Use of Authority and Advocacy  

2. Communication: Observation, Listening, Interviewing and Home Visits  

3. Rapport Building and Resource Mobilization  

4. Recording in Casework  



Unit - IV 

Approaches and Process of Social Casework 

1. Task Centered Approach.  

2. Social Psychological Approach.  

3. Problem Solving Approach and Integrated approach.  

4. Phases of Casework Process: Study, Assessment, Intervention, Termination, Evaluation and 

 Follow-up. 

Unit - V 

Casework Practice in Different Setting 

1. Medical, School. 

2. Elderly care Homes. 

3. Correctional and Rehabilitation Centres.  

Key Words: Social Casework, Skills in Social Casework, Process and Approaches. 

References: 

 Aptekar, Herbert (1955) The Dynamics of Casework and Counselling, New York: Houghton 

Mifflin Co.   

 Beistek, F.P. (1957). The Casework Relationship. Chicago: Loyola University Press. 

 Fisher, J.(1978). Effective Casework Practice: an Eclectic Approach, New York: McGraw 

Hill. 

 Fuster, J.M. (2005). Personal Counselling, Better Yourself Books, Mumbai, Eleventh 

Edition.   

 Hamilton, G. (1956): Theory and Practice of Social Casework. New York: Columbia 

University Press.   

 Hamilton, Gordon (2013) The Theory and Practice of Social Case Work, Rawat Publication, 

New Delhi   

 Keats, Daphne (2002) Interviewing – A Practical Guide for Students and Professionals, New 

Delhi: Viva Books Pvt.Ltd. 

 Mathew, G. (1992): An Introduction to Social Casework. Bombay: Tata Institute of Social 

Sciences.   

 Pearlman, H H. (1957). Social Case Work: a Problem Solving Process. Chicago: University 

of Chicago.   

 Rameshwari Devi, Ravi Prakash (2004) Social Work Methods, Practics and Perspectives 

(Models of Casework Practice), Vol. II, Ch.3, Jaipur : Mangal Deep Publication. 

 Richmond, Mary (1970) Social Diagnosis, New York : Free Press 

 Sainsbury, Eric. (1970). Social Diagnosis in Casework. London: Routledge and Kegan Paul.   



 Skidmore, R.A. andThakhary, M.G. (1982): Introduction to Social Work. New Jersey: 

Prentice Hall.   

 Timms, N. (1964): Social Casework: Principles and Practice. London: Routledge and Kegan 

Paul.   

 Timms, N. (1972): Recording in Social Work. London: Routlege and Kegan Paul. 

 Upadhayay, R K. (2003). Social Case Work: A therapeutic approach. Jaipur: Rawat 

Publications.    

 Werner, H.D. (1965): A Rational Approach to Social Casework. New York: Association 

Press. 

 Younghusband, E. (1966): New Development in Casework. London: George Allen and 

Unwin. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



Study Centre For Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. Semester: II                  

Subject: Paper - 202 (Minor Core) Social Science Concepts and Social Work 

Course Objectives 

1. To understand basic sociological concepts and notions of society. 

2. To know the basic concepts of economics and structure of economy. 

3. To understand the political framework for social welfare. 

Learning Outcomes 

CO1: Able to understand the basic sociological concepts and notions of society. 

CO2: Able to know the basic concept of economics and structure of economy. 

CO3: Able to explore the knowledge about political framework in the context of social welfare. 

CO4: Know the basic concepts of economics and structure of economy. 

CO5: Understand the political framework for social welfare.  

Unit - I 

Introduction to Sociological Concepts  

1. Society, Man and Society and its Relationships.  

2. Caste, Class, Power and Authority.  

3. Social Values, Norms, Customs, Mores and Culture.  

Unit - II 

Social Group and Process 

1. Social Groups: Primary, Secondary and Reference.  

2. Social Institutions: Family, Marriage and Religion. 

3. Social Process: Concept, Importance and Types.  

Unit - III 

Notions of Society  

1. Social Change: Concept, Characteristics and Factors.  

2. Social Control: Concept, Importance and Agencies.  

3. Socialization: Concept, Importance and Agencies.    

Unit - IV 

Basics of Economics  

1. Micro: Demand and Supply, Cost, Production, Revenue and Market.  

2. Macro: National Income, Inflation, Money and Banking.  



3. Economic System: Capitalist, Socialist and Mixed.  

Unit - V 

Introduction to Political Concepts 

1. State: Origin, Concept and its Organs.  

2. Concepts of Welfare State.  

3. Fundamental Rights, Directive Principles of State Policy.  

Key Words: Society, Social Institution, Economic System and Welfare State. 

References: 

 Ahuja ,Ram (1997) Social Problem in India, Rawat Publishers, Jaipur. 

 Ali, A.F. Iman (1992) Social Stratification Among Muslim-Hindu Community, New Delhi : 

Commonwealth Publishers.  

 Bhusan, Vidya & Sachdeva, D. R. (2000) An Introduction to Sociology, Allahabad : Kitab 

Mahal. 

 Crawford, K. (2004). Social Work and human development: Transforming Social Work 

practice. Exeter: Learning Matters. 

 Flippo, Osella and Katy, Gardner (2003) Contraventions to Indian Sociology, Migration 

Modernity and Social Transformation in South Asia, New Delhi : Sage Publication. 

 Gandhi P. Jagadish (1982) Indian Economy – Some Issues, Institute of Social Sciences and 

Research, Vellore. 

 Koutsoyiannis (2008), Modern Micro Economics, 2nd Edition, London: Macmillan Press 

Ltd. 

 M.Adhikari, Managerial: Economics.  

 Mahajan, G. (Ed.). (1998). Democracy, Difference and Social Justice. New Delhi: 

Cambridge University Press.  

 Mohanty, Manoranjan (2004) Class, Caste, Gender – Readings in Indian Government and 

Politics, New Delhi: Sage Publication.  

 Singh, Yogendra (1997) Social Stratification & Change in India, New Delhi: Manohar 

Publication. 

 Srinivas, M.N. (1991) Indian Social Structure. New Delhi: Hindustan Publishing House.  

 Stroup, H.H. (1960). Social Work Education – An Introduction to the Field. New Delhi: 

Urasia Publishing. 

 
 
 
 

 



Study Centre For Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. Semester: II                  

Subject: Paper - 203 (Generic Elective (GE)* Community Psychology 

Course Objectives 

1. To understand the meaning and concept of Community Psychology. 

2. To develop disciplinary knowledge, Experimental learning and critical thinking. 

3. To understand social dynamics and community health problems.  

Learning Outcomes 

CO1: Understanding the role of Psychology in community development. 

CO2: Developing an appreciation of the core values that guide Community Psychology and facilitate 

community functions. 

CO3: Developing insights with respect to health promotion programs in communities, community 

programme for child and maternal health, for physically challenged and elderly people in the Indian 

context through case studies. 

CO4: Develop disciplinary knowledge, Experimental learning and critical thinking. 

CO5: Understand social dynamics and community health problems. 

Unit - I 

Introduction  

1. Community Psychology-Definition, Types of communities- locality based and relational: 

2. Models: Ecological level analysis of community, conceptual level model. 

3. Historical development and Perspective of Community Psychology. 

Unit – II 

Core Values of Community Psychology 

1. Individual and Family wellness: Sense of Community: Respect for Human Diversity,: Social 

Justice :Empowerment and Citizen Participation: Collaboration and Community Strengths. 

2. Community Functions- Learning, Socialization, and Supportive Functions. 

Unit – III 

Community as setting for health promotion 

1. Concept of community mental health, 

2. Concept of prevention 

3. Need and Process of community organisation and building for health promotion 

programming. 

4. Maternal health, for physical challenged and old age in Indian context. 

 

 



Unit – IV 

Community Programme for: 

1. Child and Maternal health, for physical challenged and old age in Indian context. 

2. Mental health education 

 Unit – V 

Interventions for Community Development and Empowerment: 

1. Concept and Practice for community development and Empowerment 

2. Case studies of community intervention programs by the governmental and non-

governmental organizations in Indian context such as, rural panchayat programs, children’s 

education, citizen right, self- help group, social accounting.  
 

Key Words: Community Psychology, Empowerment, Mental Health, Social Justice 

References: 

1. Banerjee, A., Banerji, R., Duflo, E., Glenneske, R., and Khenani, S. (2006) Can Information 

Campaign start local participation and improve outcomes? A study of primary education in 

Utter Pradesh, India, World Bank Policy Research, Working Paper No. 3967. 

2. Fetterman, D.M., Kaftarian, S.J. and Wandersman, A. (Eds) (1996) Empowerment 

Evaluation, New Delhi: Sage Publication. 

3. Kloos B. Hill, J Thomas, Wandersman A, Elias, M.J. and Dalton J.H. (2012). Community 

Psychology: Linking Individuals and Communities, Wadsworth Cengage Learning. 

4. Mishra. G. (Ed). (2010) Psychology in India, Indian Council of Social Science Research, 

Dorling Kindersley (India) Pvt. Ltd. Pearson Education. 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 



Study Centre For Social Work 
A.P.S. University, Rewa (M.P.) 

B.S.W. Semester: II                  

Subject: Paper - 204 (Ability Enhancement Course) (AEC) Environmental Studies 

Course Objectives 

1. To understand various aspects of life forms, ecological processes, and the impacts on them by 

the human during anthropogenic era. 

2. To develop empathy for all life forms, awareness, and responsibility towards environmental 

protection and nature preservation. 

3. To build capabilities to identify relevant environmental issues. Course. 

Learning Outcomes 

CO1: Understanding the role of Psychology in community development. 

CO2: Developing the critical thinking for shaping strategies. 

CO3: Will able to analyze the various underlying causes, evaluate the practices and policies, and 

develop framework to make inform decisions. 

CO4: Develop empathy for all life forms, awareness, and responsibility towards environmental protection and 

nature preservation. 

CO5: Build capabilities to identify relevant environmental issues. 

Unit – I 

Basic concept of Ecosystem: 

1. Definition of Ecology and Ecosystem 

2. Structure of Ecosystem: producer, consumer and decomposer 

3. Function: energy flow in ecosystem, food chain, food web, and ecological pyramids 

Unit – II 

Natural Resources and its exploitation 

1. Different types of natural resources-Forest, Water, Mineral, Energy, Land - Uses and over 

exploitation and associated problems. 

Unit – III 

Biodiversity and its conservation: 

1. Introduction- Meaning and Definition  

2. Levels of Biodiversity- Genetic, Species, and Ecosystem Diversity 

3. Biographical classification of India. 

4. Value of Biodiversity- Consumptive use, productive use, social, ethical, aesthetic and option 

value. 

 

 



Unit – IV 

Pollution 

1. Meaning, Definition and Causes 

2. Air, Water, Soil, Noise, Thermal and Nuclear Hazard 

3. Types of pollutants 

4. Climate change, Acid rain, Global Warming, Ozone layer depletion and Greenhouse effect. 

Unit – V 

Social issue and the Environment: 

1. Urban Problems related to energy 

2. Water conservation: 

 Rain water harvesting 

 Water shed management 

Key Words: Pollution, Environmental Legislation, Environmental Movement, 

Environmental programme and organization. 

Reference: 

 Singh, J.S., Singh, S.P. and Gupta, S.R., (2018) Ecology; Environment Science and 

Conservation, S Chand publishing, New Delhi. 

 Divan, S. and Rosencranz, A. (2002) Environmental Law and Policy in India: Cases, 

Material and Status Oxford University Press, India, 2nd Edition. 

 Odum, E.P. (1971) Fundamentals of Ecology”, Philadelphia Saundres. 

 Bharucha, E. (2014) Environmental studies” Universities Press India Pvt. Ltd. Hyderabad. 

(Hindi Edition also available). 

 Kaushik, Anubha, Kaushik, C.P. Perspectives in Environmental Studies. 

 

 

 

 

 

 

 

 

 

 

 

 



Study Centre for Social Work 
A.P.S. University, Rewa (M.P.) 

Bachelor of Social Work   
PROGRAMME STRUCTURE 

(As per NEP 2020 & CBCS Ordinance 14 A) 
 

2nd Year 
 

SEMESTER – III 

Course Code and Name Course 
Type 

Theory 
Paper 

Internal 
Assessment 

Maximum 
Marks 

Credits 

301 Fields of Social Work Major Core 60 40 100 6 

302  Indian Society and Social Problems Minor Core 60 40 100 6 

303 Social Psychology and Social Work* GE 60 40 100 4 

304 Basic of Computer and Information 

Technology  

SE (FC) 60 40 100 4 

SEMESTER TOTAL    400 20 

CUMULATIVE TOTAL    400 20 

 
 

SEMESTER – IV 

Course Code & Name Course 
Type 

Theory 
Paper 

Internal 
Assessment 

Maximum 
Marks 

Credits 

401 Social Group Work Major Core 60 40 100 6 

402 Social Norms, Religion and Culture Minor Core 60 40 100 6 

403 Human Behaviour and Environment* GE 60 40 100 4 

404 Moral values and Personality 

Development  

SE (FC) 60 40 100 4 

SEMESTER TOTAL    400 20 

CUMULATIVE TOTAL    800 40 
 

GE: Generic Elective      SE:  Skill Enhancement             FC: Foundation Course  
 

*Students may choose this course as a Generic Elective or may choose a Generic Elective Course offered in 

other UTD's at the same level or may choose a Course offered by MOOC's through SWAYAM. 
 
 

The student will be awarded Diploma in Social Work on successful completion of second year. 



Credit Distribution as per the Ordinance 14 A 
.  

 
 

Main Faculty 
(as per prerequisite) 

Any 
Faculty 

Skill 
Enhancement 
Course (SEC) 

Ability 
Enhancement 
Course (AEC) 

Field Projects/ 
internship/ 

apprenticeshi
p /community 
engagement & 

service 

Credits Qualification 
Title 

(Credits 
Requirements) 

Subject I Subject 
II 

Subject 
III 

Level Sem Major Minor Generic 
Elective 
Course 

Vocational 
Course 

 #Inter/Intra 
Faculty 

  

Core DSE 

Level 
5 

1 6  6 4 - 4 - 6+6+4+4 
=20 

(40) 
Undergraduate 
Certificate in 
Main Faculty 

2 6  6 4 - 4 - 6+6+4+4 
=20 

Level 
6 

3 6  6 4 4 - - 6+6+4+4 
=20 

(80) 
Undergraduate 

Diploma in 
Main Faculty 

4 6  6 4 4 - - 6+6+4+4 
=20 

Level 
7 

5 6 4 - - 4 - 6 6+4+4+6 
=20 

(120) 
Bachelor Degree 
in Main Faculty 6 6 4+4 - - - - 6 6+4+4+6 

=20 

Level 
8 

7 6 4 4 
Research 

Methodology 

- - - 6 4+4+4+6 
=20 

(160) 
Bachelor Degree 

(Honours/Researc
h) 

in Main Faculty 
8 6 - 4 - - - 10 6+4+10 = 20 

Total 48 16 32 16 12 8 28 160 Credits  
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Study Centre for Social Work 
A.P.S. University, Rewa (M.P.) 

Bachelor of Social Work   
2nd Year 

 
SEMESTER – III 

Course Code and Name Course 
Type 

Theory 
Paper 

Internal 
Assessment 

Maximum 
Marks 

Credits 

301 Fields of Social Work Major Core 60 40 100 6 

302  Indian Society and Social Problems Minor Core 60 40 100 6 

303 Social Psychology and Social Work* GE 60 40 100 4 

304 Basic of Computer and Information 

Technology  

SE (FC) 60 40 100 4 

SEMESTER TOTAL    400 20 

CUMULATIVE TOTAL    400 20 

 
 



B.S.W. Programme   
 

III / Semester - III 

Major Core  -301 

 

 Fields of Social Work 
 

 

 ikB~;Øe dk mnns’; Nk=ksa dks lekt dk;Z ds fofHkUu {ks=ksa ls voxr djkukA 

Objective  The objective of this course is aware the students different fields of social work. 

Learning 
Outcomes

1.  Able to understand social work as a profession.  

2.  Able to understand various ideologies of social work.  

3.  Able  to  demonstrate  awareness  of  values  and  ethics  of  the  social work 

profession.  

4.  Develop skills to understand contemporary reality in its historical contest.  

5.  Understand of Gandhian Philosophy 

  
-I  1- Je dY;k.k dk vFkZ] vo/kkj.kk o n’kZuA 

2- Lkekftd lqj{kk vkSj lkekftd chekA 

3- dk;Z ds lkekftd laxBu & vkS|ksfxd lekt] iw¡thoknh 

lektA 

18 ?k.Vs 

Unit-I 

 

1. Labour Welfare: Meaning, Concept and Philosophy. 

2. Social Assistance and Social Insurance.  

3. Social Organization of Work : Industrial Society, 

Capitalistic Society. 

18 Hours 

-II  1- dk;Z ds vkSipkfjd ,oa vukSipkfjd laxBuA 

2- Je lekt ,oa vkS|ksfxd laca/kA 

3- dkj[kkuk vf/kfu;e 1948 % Je dY;k.k ds lanHkZ esaA 

4- m|ksxksa esa lekt dk;Z dh Hkwfedk o egRoA 

18 ?k.Vs 

Unit-II 

 

1. Formal and Informal Organization of Work. 

2. Labour Society and Industrial Relation. 

3. Labour Welfare Provisions in Factory Act– 1948 in 

Reference to Labour Welfare. 

4. Role and Importance of Social Work in Industries. 

18 Hours 

-III 1- laoS/kkfud izko/kku efgyk ,oa cky fodkl ds lanHkZ esaA  

2- orZeku esa izpfyr dY;k.kdkjh ;kstuk,¡ & efgyk ,oa 

cky fodklA 

18 ?k.Vs 

redits-  06 
Max. Marks - 60 
Min. Marks - 21 



3- efgyk ,oa cky fodkl ds {ks= esa varjk"Vªh; ,oa jk"Vªh; 

laLFkk;saA  

Unit-III 

 

1. Constitutional Provisions in Reference to Women and 

Child Development. 

2. Current Welfare Schemes for Women and Child 

Development. 

3. Agencies – International and National for Women and 

Child Development. 

18 Hours 

-IV 1- vuqlwfpr tkfr ,oa vuqlwfpr tutkfr ds fy, laoS/kkfud 

izko/kkuA 

2- jk"Vªh; vk;ksx % vuqlwfpr tkfr ,oa vuqlwfpr tutkfrA 

3- orZeku le; esa vuqlwfpr tkfr ,oa vuqlwfpr tutkfr ds 

fy, dY;k.kdkjh ;kstuk,¡A 

4- vuqlwfpr tkfr ,oa vuqlwfpr tutkfr ds fy, dk;Zjr 

laLFkk;saA 

5- o``)ksa dh leL;k;sa ,oa muds fy, dY;k.kdkjh ;kstuk,¡A 

18 ?k.Vs 

Unit-IV 

 

1. Constitutional Provisions of Schedule Caste and 

Schedule Tribes.  

2. National Commissions : Schedule Caste and Schedule 

Tribes. 

3. Welfare Schemes in the Recants Years for Schedule 

Caste and Schedule Tribes. 

4. Agencies Working for Schedule Caste and Schedule 

Tribes. 

5. Problems Faced by Aged People and their Welfare 

Schemes.  

18 Hours 

-V 
 

1- lkekftd U;k; & vFkZ] vo/kkj.kk ,oa fo’ks"krk;saA 

2- lkekftd U;k; & eqn~~ns ,oa fl)karA 

3- dY;k.kdkjh jkT; dh vo/kkj.kkA  

4- lkekftd U;k; ,oa lkekftd dk;ZA 

18 ?k.Vs 

Unit-V 1. Social Justice –Meaning, Concept and Characteristic. 

2. Social Justice – Issues and Principles. 

3. Welfare State – Concept. 

4. Social Justice and Social Work. 

18 Hours 

Suggested 1. Saxena, R.C. (1971) Labour Problems and Social Welfare (New Academic 



Readings : 

 

Publishers, Jallandhar. 

2. Malhotra, S.N. (1981) Labour Problem in India (S Chand and Company Ltd. New 

Delhi. 

3. Industrial Sociology – Baghel, D.S. 



B.S.W. Programme   
 

III / Semester - III 

Minor Core -302 

Indian Society and Social Problems 

 

 bu ikB~;Øe dk mn~~ns’; fo|kfFkZ;ksa dks Hkkjrh; lekt ,oa lkekftd leL;kvksa ls 

ifjfpr djkukA  

Objective  The objective of the course is to introduce the students Indian society and social 

problems. 

Learning 

Outcomes  

The students after their study will be able to understand Indian society and social 

problems.  

1.  Able to understand Indian Society.  

2.  Able to understand Various Social Groups and Institution.  

3.  Able to demonstrate Awareness of Social System and Elements of Society.  

4.  To understand Skills to understand Concept of Social System.  

5.  To understand essential Elements of Society. 

  
-I   1- lkekftd leL;k % vo/kkj.kk ,oa fo’ks"krk,¡A 

2- lkekftd leL;k,¡ % dkjd ,oa muds izHkkoA 

3- lkekftd leL;k, % 'kklu dh HkwfedkA

18 ?k.Vs 

Unit-I 1. Social Problem : Concept and Characteristics. 

2. Social Problems : Causes and their Impact. 

3. Social Problems : Role of Governments 

18 Hours 

-II  1- lekt dk;Z ,oa lkekftd leL;kA 

2- foLFkkiu ,oa izoklA 

3- i;kZoj.kh; leL;k,¡ ,oa lrr~ fodklA 

4- xanh cfLr;k¡ ,oa uxjh; clkgVA  

18 ?k.Vs 

Unit-II 1. Social Work and Social Problems. 

2. Displacement and Migration. 

3. Environmental Problems and Sustainability. 

4. Slums and Urban Settlement. 

18 Hours 

-III 1- fuj{kjrk] f’k{kk esa vlekurkA 

2- fu/kZurk ,oa vlekurkA 

3- dqiks"k.k] vLì’;rk] tkrh; la?k"kZ ,oa lkEiznkf;drkA 

18 ?k.Vs 

Credits-  06 
Max. Marks - 60 
Min. Marks - 21 



Unit-III 
 

1. Illiteracy, Disparity in Education. 

2. Poverty and Inequality. 

3. Malnutrition, Untouchability, Caste Conflicts and 

Communalism.  

18 Hours 

-IV 1- fyax Hksn ,oa ckfyd Hkwz.k gR;kA 

2- efgykvksa ds fo#) fgalkA 

3- cky Je] cky mRihM+u] cky vijk/kA 

4- e|iku o u’kk izo`fRrA 

18 ?k.Vs 

Unit-IV 
 

1. Gender Discrimination and Female Foeticide. 

2. Violence against Women. 

3. Child labour, Child Abuse, Juvenile Delinquency. 

4. Alcoholism and Drug Addition. 

18 Hours 

-V 

 

 

1- tula[;k & vkdkj] lajpuk ,oa foHkktuA 

2- tula[;k òf) ds ?kVd & tUe] e`R;q ,oa izoklA 

3- tula[;k uhfr ,oa ifjokj fu;kstuA 

4- mHkjrs eqn~ns & fyax vuqikr] cky ,oa f’k’kq eR̀;q njA 

18 ?k.Vs 

Unit-V 
 

1. Population-Size, Composition and Distribution. 

2. Components of Population Growth – Birth Death, 

Migration.  

3. Population Policy and Family Planning.  

4. Emerging issues – Sex Ratio, Child and Infant 

Mortality. 

18 Hours 

Suggested 
Readings : 

 

 Madan, G.R. Indian Docial Problem, Vol. 1 and 2. 

 Ahuja Ram (1992) Social Problems in India (Jaipur, Rawat Publication). 

 

 

 

 

 

 

 

 

 

 

 

 



B.S.W. Programme   
 

III / Semester - III 

Generic Elective (G.E.) - 303 

Social Psychology and Social Work 

 ikB~;Øe esa Nk=ksa dks lekt euksfoKku dh lgk;rk ls fofHkUu lkekftd O;ogkjksa ls 

voxr djkukA  

Objective  To make students aware of various social behaviour with the help of social 

psychology in the course.  

Learning 

Outcomes  

Able  to  understand  the  utility  of  social  practices  in  social  work  and  the  

current practical challenges.  

1. Able to demonstrate familiarity with Casework processes, tools and techniques 

and their application in Professional Social Work Practice.  

2. Able to develop skills of Observation, Listening, Interviewing and Home Visits, 

Rapport Building, Resource Mobilization and Recording.  

3. Understand Social Casework as a method of Social Work practice  

4. Gain knowledge about the basic concepts, tools, techniques, processes and Skills 

of working with individuals  

5. Develop an understanding of application of case work in diverse settings 

  
-I   

1- lekthdj.k dk vFkZ] fo’ks"krk ,oa egRoA 

2- lekthdj.k dh izfØ;kA 

3- lekthdj.k ds ek/;e ¼vfHkdj.k½A  

12 ?k.Vs 

Unit-I Socialization  

1. Meaning of Socialization, Characteristics and 

Importance. 

2. Process of Socialization. 

3. Agencies of Socialization. 

 

12 Hours 
 

-II  

1- vuqdj.kA  

2- lq>koA 

12 ?k.Vs 

Credits-  04 
Max. Marks - 60 
Min. Marks - 21 



3- lgkuqHkwfrA 

Unit-II Principles of Social Behaviour 

1. Imitation 

2. Suggestion. 

3. Sympathy. 

12 Hours 
 

-III 

1- Lo#i ,oa fo’ks"krk,¡A 

2- lgk;rk ijd O;ogkj ds fu/kkZjdA 

3- Hkkjrh; lanHkZ esa ijksidkjh O;ogkjA  

12 ?k.Vs 

Unit-III 
 

Altruistic and Helping Behaviours 

1.  Nature and Characteristics. 

2.  Determinants of Helping Behaviours. 

3.  Altruistic Behaviour in Indian Context. 

12 Hours 
 

-IV 

1- vkØkedrk ds vFkZ ,oa Lo#iA 

2- vkØkedrk rFkk fgalk dks mdlkus okys dkjdA 

3- vkØkedrk dks jksdus rFkk nwj djus ds mik;A  

12 ?k.Vs 

Unit-IV 
 

Aggression and Social Violence 

1. Meaning and Nature of Aggression. 

2. Factors Provoking Aggression and Violence. 

3. Measures and Preventing and Reducing Aggression.  

12 Hours 
 

-V 
 
 1- lkekftd leL;k dk vFkZ ,oa fo’ks"krk,¡ 

2- lkekftd leL;kvksa ds izdkjA 

3- lkekftd leL;kvksa dk lek/kkuA 

12 ?k.Vs 

Unit-V 
 

Present Social Problems 

1.  Meaning and Characteristics of Social Problems. 

2.  Types of Social Problems. 

3.  Solution to Social Problems.  

 

12 Hours 
 

Suggested 
Readings : 

 

1. Alock, J.E., Carments, D.W., Sadava, S.W., Collins, J.E. and Green, J.M. 

(1997) A textbook of Social psychology Scarborough, Ontraio: Prentice 

Hall/Allyn and Bacon. 

2. Feldman, R.S. (1985) Social Psychology, New Delhi: Prentice Hall. 



3. Myers, Dravid, G. (1994) Exploring Social Psychology, New York L 

McGraw Hill. 

4. Semin, G.R. and Fiedler, K. (Eds.) (1996) Applied Social Psychology, 

London: Sage. 

5. Shaw and Shaw: Group Dynamics. 

6. Krech and Crutchfield: Individual in Society, McGraw Hill.  

7. Braon, R.A. and Branscombe, N.R. (2015) Social Psychology. Pearson: 

Delhi. 

8. frokjh] bUnw izHkk ,oa nkuh] oh- ¼2001½ euksfoKku dk bfrgkl ,oa laiznk;] fgUnh 

xzUFk vdkneh] HkksikyA 

9. flag v#.k dqekj ¼2004½ mPprj lkekftd euksfoKku] eksrhyky cukjlhnklA 

10. f=ikBh ykycpu ¼1996½ lkekftd euksfoKku dh #ijs[kk&gjizekn HkkxZo] 

vkxjkA 

11. jLrksxh] th-Mh- ¼1992½ vk/kqfud lkekftd euksfoKku iYyo izdk’ku xksj[kiqjA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



B.S.W. Programme   

III / Semester - III 

Skill Enhancement - S.E. (FC) -304 

  

Basic of Computer and Information Technology 
 

 bl ikB~;dze dk mís'; fo|kfFkZ;ksa dks dEI;wVj rFkk lwpuk rduhdh ds izkjfEHkd Kku 

ls ifjfpr djkuk gSA 

Objective The objective of this course is to teach the students the basic knowledge of 

computer and information technology. 

Outcomes  On completion of this course, the student will be able to:  

CO1: The students, after their study, will be able to work on computer. 

CO2: Learn and understand the characteristics & capabilities of Computers.  

CO3: To make them comfortable to evaluate, select and use Office Software appropriate to 

specific tasks.  

CO4: To make them work on Open Software for Office Automation.  

CO5: To develop expertise in Word Processing, Spreadsheet, and Presentation Skills. 

  

-I   

1- bfrgkl] dEI;wVj dh ihf<+;k¡] fo'ks"krk,¡] {kerk vkSj 

lhek,¡ 

2- dEI;wVj dk oxhZdj.k] fMftVy dEI;wVj ds izdkj] 

gkMZos;j] lkW¶Vos;j] lkW¶Vos;j ds izdkj  

3- dEI;wVj Hkk"kkvksa dh ihf<+;k¡] mPpLrjh; ,oa fuEuLrjh; 

Hkk"kk,¡  

4- VªkUlysVj ds izdkj] dEI;wVj flLVe ds ?kVd 

12 ?k.Vs 

Unit-I Computer  

 History, Generations of Computer, Characteristics, 

Capabilities and Limitations 

 Classification of Computers, types of Digital computer 

Hardware, Software, Types of software  

 Generations of Computer languages, High and low level 

languages 

 Types of Translator, Components of Computer System 

 

12 Hours 
 

-II  12 ?k.Vs 

Credits-  04 
Max. Marks - 60 
Min. Marks - 



 fofHkUu buiqV@vkmViqV fMokbl dk ifjp;  

 dh&cksMZ] ekÅl] ,e-vkbZ-lh-vkj-] vks-lh-vkj-] vks-,e-vkj-] 

ckjdksM] LdSuj  

 oh-Mh-;w-IykWVj] bEiSDV vkSj ukWu&bEiSDV fizUVj  

 LVksjst bdkbZ & fcV~l ,oa ckbV~l] izk;ejh ,oa lsds.Mjh 

eseksfjt 

 

 
 
 
 
 
 
 
 
 
 

Unit-II Introduction of devices 

1. Introduction of various input/output devices  

2. Keyboard, Mouse, MICR, OCR, OMR, Barcode, Scanner 

3. VDU, Plotter, Impact and Nonimpact printers 

4. Storage units - Bits and Bytes, Primary and Secondary 

Memories 

12 Hours 
 

-III 

1- foUMkst % ifjp;] foaMkst MsLdVkWi 

2- LVkVZ cVu] VkLdckj] izksxzke rFkk foaMkst ds chp fLop 

djuk] Qkby eSust djuk] QksYMlZ ,oa vkWCtsDV~l  

3- foaMkst ,DlIyksjj] 'kkWVZ&dV cukuk] dUVªksy iSuy] 

foUMkst ,lsljht % isUV] cz'k] oMZ iSM 

4- foaMkst dks dLVekbt djuk] bUVjusV ,DlIyksjj    

12 ?k.Vs 

Unit-III 

 
    Windows   

1. Windows : Introduction, windows desktop 

2. Start button, taskbar, switching between programs and 

windows, managing files, folders and objects 

3. Windows explorer, creating shortcuts, control panel,  

windows accessories : paint, brush, word pad 

4. Windows customizing, Internet Explorer 

12 Hours 
 

-IV   

1- gsMj] QqVj] ,UMuksV~l] QqVuksV~l] VSCl] VscYl 

2- lkWfVZax ds lkFk dk;Z djuk] xzkfQDl ds lkFk dk;Z djuk 

& xzkfQDl bEiksZfVax 

3- MªkWbZax vkWCtsDV~l] VsDLV MªkWbZax ¼oMZ vkVZ½] Mªkbax 

vkCtsDV dk iz;ksx djds fiDpj jksVsfVax ,oa vkWCtsDV 

¶yhihax 

4- Lisfyax vkSj xzkej psdj] vkWVks djsDV] vkWVks VsDLV] 

12 ?k.Vs 



fdz,fVax VscYl] esyetZ 

Unit-IV 

 

MS WORD  

1. Headers, Footers, Endnotes, Footnotes, tabs, tables  

2. Working with sorting, Working with graphics-Importing 

graphics 

3. Drawing objects, Text in Drawings (Word Art), Pictures 

using Drawing objects, Rotating and Flipping Objects 

4. Spelling and Grammar Checker, Auto Correct, Auto Text, 

Creating Tables, Mailmerge  

12 Hours 
 

-V 

 

 

1- izstsUVs'ku cukuk] vkWVks dWVsUV fotkMZ] ,fMfVax LykbM~~l 

2- ikWoj IokbaV esa VsDLV ds lkFk dke djuk] QkWjesfVax ,oa 

,ykbfuax VsDLV] ikWoj IokbaV esa xzkfQDl ds lkFk dk;Z 

djuk  

3- best bEiksVZ djuk ,oa ikWoj IokbaV esa MªkWbax] 

vkWxZukbts'kuy pkVZ rS;kj djuk 

4- ikWoj IokbaV izstsuVs'ku esa fDyi vkVZ ,oa fiDpj QksVkst+ 

bUlVZ djuk] ikWoj IokbaV esa ,Dly pkVZ~l] oMZ ls Vscy 

bUlVZ djuk 

12 ?k.Vs 

Unit-V 

 

MS POWERPOINT 

1. Creating presentations, Auto content wizard, editing slides 

2. Working with Text in Power Point, Formatting and 

Aligning Text, Working with graphics in Power Point 

3. Importing images and drawing in power point, creating 

organizational charts 

4. Inserting clip arts & picture/photos in Power Point 

Presentation, Excel Charts in Power Point, Inserting Table 

from Word 

12 Hours 
 

Suggested 

Readings : 

 

1. Sinha, P.K., Computer Fundamentals, BPB Publ. 

2. Rapidex Computer Courses 

3. Jain, Satish, Introduction to Computer Science, BPB Publ. 

4. Mansfield R,   The Compact guide to MS-OFFICE, BPB 

5. Mansfield R, word 6 for window quick & easy reference, tech. 
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Bachelor of Social Work   
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SEMESTER – IV 

Course Code & Name Course 
Type 

Theory 
Paper 

Internal 
Assessment 

Maximum 
Marks 

Credits 

401 Social Group Work Major Core 60 40 100 6 

402 Social Norms, Religion and Culture Minor Core 60 40 100 6 

403 Human Behaviour and Environment* GE 60 40 100 4 

404 Moral values and Personality 

Development  

SE (FC) 60 40 100 4 

SEMESTER TOTAL    400 20 

CUMULATIVE TOTAL    800 40 



B.S.W. Programme   

IV  / Semester - IV 

 Major Core -401 

 

 Social Group Work 
 

 

bl ikB~;Øe dk mn~~ns’; Nk=ksa dks lkekftd lkewfgd dk;Z ls voxr djukA 

Objective  The objective of this course is aware the students social group work. 

Outcomes  The students after their study will be able to understand social group work. 

1.  Able to understand the basic group Work concepts and notions of society.  

2.  Able to know the basic concept of economics and structure of economy.  

3. Able to explore the knowledge about political framework in the context of 

social welfare.  

4.  Know the basic concepts of economics and structure of economy.  

5.  Understand the political framework for social welfare 

  
-I   1- lkekftd lewg % ifjHkk"kk] fo’ks"krk,¡ ,oa izdkjA 

2- lkekftd lewg dk;Z % vo/kkj.kk] vFkZ ,oa ifjHkk"kkA 

3- lkekftd lewg dk;Z dk egRoA 

18 ?k.Vs 

Unit-I 1. Social Group : Definition, Characteristics and 

Types. 

2. Social Group Work : Concept, Meaning and 

Definition. 

3. Importance of Social Group Work.  

18 Hours 

-II  1- lkekftd lewg dk;Z ds n’kZu ,oa mnns’;A 

2- lkekftd lewg dk;Z ds izk#iA 

3- lkekftd lewg dk;Z lekt dk;Z dh fof/k ds #i esaA 

18 ?k.Vs 

Unit-II 1. Philosophy and Objectives of Social Group Work. 

2. Models of Social Group Work. 

3. Social Group Work as a Method of Social Work. 

18 Hours 

-III 1- lkekftd lewg dk;Z ds fl)kUrA 

2- lkekftd lewg dk;Z ds dkS’ky ,oa rduhdA 

3- lkekftd lewg dk;Z ds pj.kA 

18 ?k.Vs 

Unit-III 
 
 

1. Principles of Social Group Work. 

2. Skills and Technique in Social Group Work. 

18 Hours 

Credits-  06 
Max. Marks - 60 
Min. Marks - 21 



 
 

3. Phases of Social Group Work. 

-IV 1- lewg funkuA 

2- lewg la?k"kZA 

3- lkewfgd izfØ;k esa lewg dk;ZdrkZ dh HkwfedkA 

18 ?k.Vs 

Unit-IV 
 
 

 

1. Group Diagnosis. 

2. Group Conflict. 

3. Role of Group Worker in Group Work Process. 

18 Hours 

-V 
 

1- lewg dk;Z izfØ;k esa usrR̀o fodklA 

2- lewg esa lapkjA 

3- lewg dk;Z esa vfHkys[kuA 

18 ?k.Vs 

Unit-V 1. Leadership Development in Group Work Process. 

2. Communication in Group. 

3. Recording in Group Work. 

18 Hours 

Suggested 

Readings : 

 

1. Friedlander, W. (1959) Concepts and Method of Social Work. New York: 

Prentice Hall. 

2. Balgopal, P.R. and Vassil, T.V. (1983) Groups in Social Work: An 

Ecological Perspective, Macmillan Publishing Company inc. New York. 

3. Bhatt, R.M. (1960) Records of Social Group Work Practice in India, 

Baroda University: Baroda. 

4. Encyclopedia of Social Work in India Vol. 2 and 4 Dr. Surendar Singh 

(Ed), Published by New Royal Book Company, New Delhi (2012) 

 



B.S.W. Programme   
 

IV  / Semester - IV 

Minor Core -402 

Social Norms, Religion and Culture 

 bl ikB~;Øe dk mn~ns’; Nk=ksa dks lkekftd vkn’kZ] /keZ ,oa laLd`fr ls voxr 

djkukA 

Objective  The objective of this course is aware the students social norms, religion and 

culture. 

Outcomes  The students after their study will be able to understand social group work.  

1. The students after their study will be able to understand social norms, religion 

and culture Able to understand Indian Society.  

2.  Able to understand Various Social Groups and Institution.  

3.  Able to demonstrate Awareness of Social System and Elements of Society.  

4.  To understand Skills to understand Concept of Social System.  

5.  To understand essential Elements of Society. 

  
-I   1- lkekftd vkn’kZ % vFkZ] ifjHkk"kk ,oa fo’ks"krk,¡A 

2- ijEijk % vFkZ] ifjHkk"kk ,oa fo’ks"krk,¡A 

18 ?k.Vs 

Unit-I 1. Social Norms : Meaning, Definition and 

Characteristics. 

2. Traditions : Meaning, Definition and Characteristics. 

18 Hours 

-II  1- tujhfr;k¡ % vFkZ] ifjHkk"kk ,oa fo’ks"krk,¡A 

2- izFkk,¡ % vFkZ] ifjHkk"kk ,oa fo’ks"krk,¡A 

3- #f<+;k¡ % vFkZ] ifjHkk"kk ,oa fo’ks"krk,¡A 

18 ?k.Vs 

Unit-II 1. Folkways : Meaning, Definition and Characteristics. 

2. Customs : Meaning, Definition and Characteristics. 

3. Mores : Meaning, Definition and Characteristics. 

18 Hours 

-III 1- /keZ % vFkZ ,oa vo/kkj.kkA 

2- /kkfeZd O;ogkj % thookn] v)Srokn] vusdoknA 

3- vk/kqfud lekt esa /keZ % /keZ ,oa foKku] /keZfujis{krk] 

#f<+okfnrkA  

18 ?k.Vs 

Unit-III 
 

1. Religion : Meaning and Concept. 

2. Religious Practices : Animism, Monism, Pluralism. 

18 Hours 

Credits-  06 
Max. Marks - 60 
Min. Marks - 21 



 
  

3. Religion in Modern Society : Religion and Science, 

Secularization, Fundamentalism. 

-IV 1- laLd̀fr % vFkZ] ifjHkk"kk] fo’ks"krk,¡] rRo rFkk dk;ZA 

2- lkaLdf̀rd ifjorZuA 

18 ?k.Vs 

Unit-IV 
 

1. Culture : Meaning, Definition, Characteristics, 

Elements and Function. 

2. Cultural Change. 

18 Hours 

-V 

 

1- lH;rk % ifjHkk"kk] fo’ks"krk,¡] O;fDr vkSj leqnk;A 

2- laLd̀fr ,oa lH;rk esa varj] laLd̀fr ds miknkuA 

18 ?k.Vs 

Unit-V 1. Civilisation : Definition, Characteristics, Community 

and Individuals. 

2. Distinction between culture and Civilization, 

Components of Culture.  

18 Hours 

Suggested 
Readings : 

 

1. Vidhyabhushan Vidhya and Sachideva, D.K.: An Introduction to Sociology 

(Kitab Mahal, Patna).  



B.S.W. Programme   
IV  /  Semester - IV  

/ Generic Elective (G.E.) - 403 

Human Behaviour and Environment 

 ikB~;Øe dk mís’; fofHkUu i;kZoj.kh; dkjdksa dk ekuo O;ogkj ij euksoSKkfud izHkko 

dks le>ukA  

Objective - Course Objective to Understand the Psychological Impact of Various 

Environmental Factors on Human Behaviour. 

Outcomes- Able to understand the role of environmental psychology in social work practice.  

1.  Understanding the role of Psychology in community development.  

2.  Developing an appreciation of the core values that guide Community Psychology 

     and facilitate community functions.  

3. Developing insights with respect to health promotion programs in communities, 

community programme for child and maternal health, for physically challenged 

and elderly people in the Indian context through case studies.   

4.  Develop disciplinary knowledge, Experimental learning and critical thinking.  

5.  Understand social dynamics and community health problems. 

  
-I  

1- i;kZoj.kh; euksfoKku dh ifjHkk"kk,¡A 

2- i;kZoj.kh; euksfoKku dk Lo#iA 

3- i;kZoj.k dk lEizRr;A 

12 ?k.Vs 

Unit-I Environmental Psychology 

4. Definitions of Environmental Psychology.   

5. Nature of Environmental Psychology. 

6. Concept of Environment. 

12 Hours 
 

-II  

1- Lo#i ,oa fo’ks"krk,¡ 

2- xfr] vH;lu rFkk ifjorZu dk izR;{khdj.kA 

3- izkd`frd vkinkvksa dk izR;{khdj.kA 

12 ?k.Vs 

Unit-II Environmental Perception  

3. Nature and Characteristics. 

4. Movement, Habituation and the Perception of Change. 

5. Perception of Natural Hazards. 

12 Hours 
 

Credits-  04 
Max. Marks - 60 
Min. Marks - 21 



-III 

1- Lo:i ,oa fo’ks"krk,¡A 

2- izfrcyd dh fo’ks"krk,¡A 

3- izkd`frd vkinkvksa ds izHkkoA 

12 ?k.Vs 

Unit-III 

 

Environmental Stress  

1. Nature and Characteristics. 

2. Characteristics of Stressors.  

3. Effects of Natural Disasters.   

12 Hours 
 

-IV 

1- O;fDrxr LFkkuA 

2- izknsf'kdrk ;k HkwHkkxh;rkA 

3- tuladqyuA  

4- vyxko ;k ,dkdhiuA 

12 ?k.Vs 

Unit-IV 

 

Human Spatial Behaviour 

1. Personal Space. 

2. Territoriality. 

3. Crowding. 

4. Isolation.  

12 Hours 
 

-V 

 

 

1- vkoktA 

2- ekSleA 

12 ?k.Vs 

Unit-V 

 

Environmental Effects on Behaviour 

1. Noise 

2. Weather.  

12 Hours 
 

Suggested 

Readings : 

 

1- Braon, R.A. and Branscombe, N.R. (2015) Social Psychology. Pearson: 

Delhi. 

2- Feldman, R.S. (1985) Social Psychology, New Delhi: Prentice Hall. 

3- jLrksxh] th-Mh- ¼1992½ vk/kqfud lkekftd euksfoKku iYyo izdk’ku xksj[kiqj 

4- flag v#.k dqekj ¼2004½ mPprj lkekftd euksfoKku] eksrhyky cukjlhnklA 

5- f=ikBh ykycpu ¼1996½ lkekftd euksfoKku dh #ijs[kk&gjizekn HkkxZo] 

vkxjkA 

6- frokjh izselkxj ukFk ¼2007½ i;kZoj.kh; euksfoKku] eksrhyky cukjlhnklA 



B.S.W. Programme 

IV  / Semester – IV 

Skill Enhancement- (S.E.) -404  

 

Moral values and Personality Development  

 bl ikB~;Øe dk mÌs'; fo|kfFkZ;ksa dks O;fDrRo fodkl gsrq uSfrd ewY;ksa dh f'k{kk nsuk 

gSA  

Objective - The objective of this course is to teach the students the moral values for their 

personality development.  

Outcomes  On completion of this course, the student will be able to:  

CO1: Understand and analyze the essentials of human values and skills, self exploration, 

happiness and prosperity.  

CO2: Evaluate coexistence of the “I” with the body.  

CO3: Identify and evaluate the role of harmony in family, society and universal order. 

CO4: To help students initiate a process of dialog within themselves to understand what 

they ‘really want to be’ in their lives and professions.  

CO5: To help students understand harmony at all the levels of human living and to lead 

an ethical life. 

  

-I 

1- ewY; dk vFkZA 

2- uSfrd ewY; dh vo/kkj.kkA 

3- ewY;ksa dk oxhZdj.kA 

4- uSfrd ewY;ksa dk egRoA  

12 ?k.Vs 

Unit-I  

 

 

 

 

Values  

1. Meaning of values.  

2. Concept of Moral values.  

3. Classification of values.  

4. Importance of Moral values.   

12 Hours 
 

-II 

1- pfj= dk vFkZ vkSj ifjHkk"kkA   

2- mÙke pfj= & fuekZ.k dk lk/kuA  

3- mÙke pfj= ds y{k.kA 

4- pfj= fuekZ.k esa f'k{kk dh HkwfedkA   

12 ?k.Vs 

Credits-  04 
Max. Marks - 60 
Min. Marks - 



Unit-II 

 

 

Character Building  

1. Meaning and definition of character.  

2. Means of Good character building.   

3. Traits of Good character.    

4. Role of Education in character Building.  

12 Hours 
 

-III 

1- ;eA    

2- fu;eA 

3- deZ;ksxA    

4- olq/kSo dqVqEcdeA 

12 ?k.Vs 

Unit-III 

 

 

 

 

Virtues    

1. Yama.    

2. Niyama.   

3. Karmayoga.  

4. Vasudhaiva Kutumbakam.  

12 Hours 
 

-IV 

1- vuq'kkluA   

2- le;&izca/kuA   

3- fu;fer fnup;kZA  

4- ldkjkRed fpUruA    

12 ?k.Vs 

Unit-IV 

 

 

 

Habits   

1. Discipline.  

2. Time Management.  

3. Regular routine.  

4. Positive thinking.   

12 Hours 
 

-V 

 1- O;fDrRo dh vo/kkj.kkA 

2- O;fDrRo fodkl dk vFkZA

3- O;fDrRo fodkl ,oa pfj=A 

4- O;fDrRo fodkl esa uSfrd ewY;ksa dh HkwfedkA 

12 ?k.Vs 

Unit-V 

 

 

Personality Development   

1. Concept of Personality.  

2. Meaning of Personality Development.   

3. Personality Development and Character.  

12 Hours 
 



 4. Role of Moral values in Personality Development.   

Suggested 

Readings : 

 

1- Lokeh foosdkuUn] O;fDrRo dk lEiw.kZ fodkl] izdk'kd jkeÑ".k eB] ukxiqj] 

2006 

2- MkW-,e-,- csx] O;fDrRo fodkl ,oa fu[kkj] e/; izns'k fgUnh xzUFk vdkneh] Hkksiky] 

1997 

3- cStukFk flag] O;fDrxr vkSj lkeqnkf;d fodkl] fczfV'k cqd fMiks] gtjrxat 

y[kuÅ] 1961 

4- v#.k lkxj] f'k"Vkpkj ,oa O;fDrRo fodkl] vkuUn] oh ,.M ,l ifCy'klZ] ubZ 

fnYyh] 2017 

5- MkW- lqjs'kpUnz 'kekZ] O;fDrRo fodkl vkSj Hkxon~xhrk] eatqy ifCyf'kax gkml] 

Hkksiky] 2016 

6- izks- lekuh _tqizKk] O;fDrRo fodkl vkSj ;ksx] tSu fo'o Hkkjrh cqd LVksj] 

jktLFkku] 2015 

7- vftr ukjk;.k f=ikBh] uSfrd vkSj ekuoh; ewY;] izfrJqfr izdk'ku] dydÙkk] 

2017 

8- Barun K. Mitra,  Personality Development and soft skills, Oxford University Press, 

2016 

 
 

 
 
 
 
 
 
 
 

 

 


